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Pangborn Opens State-of-the-Art Customer Technology Center 
New Center in Fairburn, GA is a collaboration hub where Pangborn engineers work 

closely with customers to bring shot blasting concepts to life 
 
Pangborn, a leading supplier of shot blast and surface preparation equipment, 
announced today the opening of their state-of-the-art Customer Technology Center in 
Fairburn, Georgia. The new Center is designed for pre- and post-purchase evaluations, 
validation of modernization and process improvement designs, and internal research 
and development.  

“We are excited to announce the opening of the new Customer Technology Center,” 
said Mat Loutzenheiser, VP Engineering. “The Center was developed with the customer 
experience in mind, a place for our customers and experienced engineers to work 
together to simulate machine configurations without interrupting normal operations. Our 
R&D and engineering teams will use the Center to continually improve our equipment 
and service.” 

The Center is equipped with a multi-purpose room with a robotic arm and an 
interchangeable wheel to simulate a wide variety of applications. The multi-purpose 
room, as well as a set of standard machines, gives Pangborn the flexibility to quickly 
move from computer simulations to real-world testing and validation. Customers can 
also visit the Center for demonstration and training on a variety of shot blasting 
equipment and parts. 
 
About Pangborn: 
Pangborn designs, manufactures, and services shot blast and surface preparation 
solutions across a variety of industries and processes, including foundry and forge, 
metalworking and descaling, automotive and rail, defense and energy, and agricultural 
and infrastructure. Pangborn’s flexible customer-centric approach leads the way in all 
aspects of the surface preparation industry with unique designs, heavy-duty 
applications, and superior service and support. Headquartered in Fairburn, Georgia, 
Pangborn has offices in Germany, Italy, Mexico, China and the United Kingdom. For 
more information about Pangborn, please visit www.pangborn.com. 
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