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PRIVACY NOTICE TO CUSTOMERS  

(on personal data protection and processing)  
 
Pursuant to articles 13-14 of the EU Regulation 2016/679 on personal data protection, the 
Customer  has the right to be informed on the purposes and methods of customer data 
collection and processing.  
 
PANGBORN EUROPE  (hereinafter the "Company"), with registered office in Caronno 
Pertusella (VA), via Enrico Fermi, 75 – 21042, wishes to provide you with the following 
information according to its Privacy Policy and to the contractual agreements.   
 
The personal data provided by you and eventually concerning the personnel assigned to the 
performance and management of the agreements with the Company, either where such data 
have been provided by you directly or if obtained by public sources, will be processed and 
stored by the Company, both in paper and digital archives, in accordance with the EU 
Regulation 2016/679 and with local laws in force, particularly for applicable data protection 
methods.  
 
The Company will process the personal data in a manner to guarantee the respect of 
individual’s rights, fundamental freedoms and dignity, according to the principles of fairness, 
correctness, impartiality, lawfulness and transparency and exclusively aimed to comply with 
legal obligations, tax and accounting obligations, insurance obligations, for the 
registration of customers into the Company’s Manage ment System (customers’ list); for 
the administrative management of the contract, incl uding the management of payments 
and invoices.   
Pursuant to article 6.1 of the Regulation, the Company can process the data without your 
consent, in addition to judicial matters, also for the below mentioned cases: 

a) the data processing is necessary to the performance of a contract in which the Data Subject 
is a contractual party or to fulfil pre-contractual activities required by the Data Subject;  

b) the data processing is required to fulfil a legal obligation of the Data Controller  
c) the data processing is required in order to protect the vital interests of the Data Subject or 

of another individual;  
d) the data processing is required within the execution of a task carried out in the public 

interest or connected with the exercise of official authority vested in the Data Processing 
Controller;  

e) the data processing is necessary for the pursuit of a legitimate interest of the Data 
Controller or of a third Party, provided there are no prevalent interests or rights and no 
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fundamental freedoms of the Data Subject, which require the personal data protection, 
particularly if the Data Subject is a minor. 

 
Pursuant to art. 13 of the above EU Regulation, the Data Controller  (that is to say the natural 
or legal person or any other entity or association in its role of decision-maker concerning the 
purposes, the methods and the tools of processing of the personal data) is PANGBORN 
EUROPE with registered office in via Enrico Fermi, 75 – 21042 Caronno Pertusella (VA).  
 
The data will be stored for maximum 15 years after the end of the contractual relationship, 
without prejudice to different legal obligations. 
 
The data will be processed inside the European Union and may be disclosed to third parties 
only for the execution of the abovementioned purposes and for the fulfilment of legal, tax or 
accounting obligations.  
 
Pursuant to articles 15 to 22 of the above-mentioned Regulation, a Data Subject shall have the 
following rights:  

- the right of access to the data  
- the right of rectification  
- the right to erasure  
- the right to restrict processing  
- the right to data portability  
- the right to object to processing  
- the right to be informed about existence of automated decision-making processes 

concerning individuals, including profiling.    
 
For the exercise of the above rights and in case of further requests for information, the Data 
Subject can contact the Company by sending an email to: infopangborn@pangborn.com. 
 
Data Subject may also lodge a complaint with the Supervisory Authority.  
 

* * * 
 

You undertake to inform the Data Subjects (directors, employees and collaborators whose data 
may be processed by the Company for performance of the contract/agreement) about the 
content of this privacy notice. 


